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Welcome
Welcome to our first edition of 
JIIC Connection With a release 
slated for the end of each quar-
ter, the JIIC team is looking 
forward to communicating 
with our clients in this new 
and dynamic way.



t the start of each publication, I will be expressing my 
thoughts, experiences and views for you, our valued 
clients, to get to know me as the Managing Director of 

JIIC, your insurance place from GraceKennedy. In considering a 
multitude of posts, I decided that the focus of my inaugural blog 

entry would be: Customer Experience…more than just 
Customer Service and Satisfaction. 
 
 Have you ever walked into a store and saw the ideal pair 
of shoes? The soles are comfortable, the leather smells 

rich and most importantly they are the right height 
and fit? Yet when you walk to the cashier, no 

one addresses you, smiles or asks how 
they can be of further assistance? 

As a result, you leave the 
pair and walk into the 

department store 
next door that 
has the same 
pair of shoes. 

With the insurance business we know that it is easy to 
replicate products. What is not easy is to provide an 
exceptional customer experience because not everyone has 
the ability to create that type of interaction. 
 
As the Managing Director, I own every experience at JIIC. 
Whether through our 7 locations, 10 agents, social media, 
the Customer Support Unit or even our broker partners, 
every occurrence is a direct reflection of me. 
 
At JIIC, our values as a team are aligned to making you, our 
valued clients happy. We do our utmost to recruit the right 
team members that can exude our core values of: 
The promise that is kept. 
Our word is our bond. 
Honesty, Integrity and Trust. 
 
We review our various operating processes to ensure that we 
are not only efficient but our clients experience is the best 
that it can be. We explore different channels, such as this 
Newsletter, to communicate with you and have you get to 
know us, know about the products that we have available 
and explain different insurance terminologies. Most 
importantly, we make various mediums available to solicit 
your feedback on the various experiences you have had at 
JIIC. For us, your feedback is a gift that we treasure as it gives 
us an opportunity to fix the problem and learn. 
 
Like any other entity we do not always get it right when it 
comes to Customer Experience. However, when these times 
do occur we review the various situations to arrive at the best 
solution. We look at what could have been done differently 
that is in your best interest and ours, modify our processes 
where it is necessary and communicate with you in a timely 
fashion all outcomes.  

As I come to the close of my first entry, I have to admit that 
when approached to do an MD blog for each eNewsletter, I 
was uncertain what to say and if I could really reach the end 
of a page. But my passion for our clients and your experience 
has clearly dictated the momentum of my fingers and I am 
already looking forward to the opportunity to share with you 
in the next issue of JIIC Connection. 
Until then… 

“A  complaint 
is a gift.”

Managing Director’s Blog

- Grace
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We Represent

Once a claim is submitted to JIIC, a letter is sent to the third party’s insurer 
advising of our intention to submit a claim on your behalf. Your Estimate of 
Repairs, Assessor’s Report and Loss of Use will then be sent and constant 
follow ups done until the recovery release is received.

We Know 
Comprehensive

We Pay the 
Difference

We Value Time

At JIIC we constantly follow up with the other insurance company to 
take the necessary action items for our client’s recovery. If your policy is 
comprehensive and you require that your vehicle be repaired immediately, 
you can claim under your own policy to cover the costs.

Once the recovery is successful you will be reimbursed your 
excess and JIIC will cover repairs exceeding that amount up to the limit of 
your policy. 

There is no standard timeline for recovery to be completed. However, you 
can expect that your claim will be submitted to the third party and their 
insurer promptly. We will update you at regular intervals until the recovery 
is successful.

Recovery timelines

Recovery Process

The Recovery Process is unique to each individual. If you have 
any questions or need further information, give us a call today!

When a client insured with JIIC is involved in an accident with someone insured at another 
insurance company, the process of claiming on that person’s insurance policy is called “recovery”.
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Road Safety 

JIIC was happy to sponsor a road safety initiative of the 
CARIMAC Integrated Marketing and Communications 
class. The Detoxify campaign targeted young 
drivers and encouraged responsible drinking by 
demonstrating ways to detoxify the body before 
driving. JIIC’s Elizabeth Chung stated that recognizing 
the need to take the necessary precautions to avoid 
unpleasant situations on the roads indicates that these 
youngsters will make great insurance customers. 

Sponsoring Youth Development 
 
JIIC continued in its aim to support youth development and 
contribute to improving the social fabric of Jamaica through 
sponsoring the 2014 Jamaica Combined Cadet Force Camp 
held in Port Antonio. The 70-year-old youth movement is 
geared towards producing model citizens ready to take their 
place in society through a strong sense of discipline stability 
and purpose. 

JIIC/FX Trader Champs Lyme - Montego Bay

The GraceKennedy family braught Pier One Montego Bay 
alive  with champs fever. “Team JIIC” were among the 
enthusiasts sharing in a day of fun good vibes and friendly 
school competition.

We were also sponsors of the ATL/NCB 
Ride and Drive event held in the parish 
where clients were invited to interact 
with the cars on show and with JIIC, 
NCB and ATL team members.

JIIC Recognizes 
clients for 
Valentines 
Day 2014 with 
cookies and 
chocolates

Road Trip - JIIC in Portland



Proof of address is a regulatory 
requirement of the Proceeds of Crime Act 
(POCA). It requires financial institutions to 
collect proof of mailing address should 
there be any need to communicate with 
clients throughout the life of the policy. 
Your proof of address is also needed upon 
a new business being created and every 
four (4) years thereafter. 

Policies 101

For your protection and the assurance 
that you are aware of all changes to your 
account, here are some mandatory items 
to note:

Premium Allocation 
When making a lump sum payment to be 
applied to multiple policies and accounts 
there is now a Premium Allocation Form 
which is required. This form is necessary 
to ensure that the correct allocation is 
applied to each policy and or account. 
It is available from our customer service 
associates. 

Change in Client Information 
In order for us to send your policy 
reminders, special items recognizing 
milestones, life events, and special 

important occurrences at JIIC including 
changes to our operations, we need to 
have your up to date client information. 
This form should be used primarily when 
your information changes during the 
insurance policy period.

Endorsements 
This refers to making a change to your 
policy. It is now required that any 
instruction to change your policy be done 
using a Policy Endorsement Form that can 
be retrieved from any of our Customer 
Service Associates in our branches 
islandwide. Where there are more than 
one insured on the policy, all signatures 
are required. 

Joint Insurance holders OR
Persons acting on insured’s behalf
Persons acting on behalf of you the insured 
must present a signed authorisation letter 
from you (or both insureds if the policy is 
issued to two persons). This is primarily 

because the insurance policy is a legal 
contract and as such the person acting 
on your behalf must have authorisation to 
change or renew the legal agreement.

Refund Request
All requests for refunds must be 
submitted in writing to our team. This 
applies in all instances except for cases 
where policies were cancelled for non-
payment of premium.

N.B.  Joint insurance policy holders are 
required to sign all documents. 
Due to the fact that both persons equally 
entered a legal arrangement and as such 
have to agree to all changes to the contract.

When the full amount due is not paid within 
the specified time, a new covernote for the 
policy will not be issued.

PROOF OF ADDRESS
WHAT’S THE BIG DEAL?

SUBMIT CHANGES
TO YOUR POLICY
IN WRITING

JIIC’s CREDIT POLICY

Regrettably although we have information 
in our database for our existing clients 
the regulation requires us to request and 
receive evidence that the information has 
not changed.

Invalid Proof
Driver’s licence

If your premium is below $50,000 you are 
allowed to make two payments over 30 
days interest free. 
Once your premium is above $50,000 you 
are allowed to make three payments over 
60 days interest free.

Should you not be able to pay your 
premium within the timeline given, you 
can use our Premium Financing option 
to make your payments. However, it 
is best that you make the decision 
early when considering your payment 
options if 4 months or more of your 
policy period has passed, premium 
financing is no longer an option.

Valid Proof
Letter from a Registered Financial 
Institution 
Current Utility Bill 
Bank Statement
Electoral ID 
If you are still unable to provide any of 
the above please let us know and we will 
send you mail via post and the postage 
stamped envelop when returned to us will 
be treated as proof.



JIIC/ATL/NCB Ride & Drive 
April 12 NCB Portmore- 13-14 West Trade Way, 
                       Portmore Town Centre. 
 
St. Elizabeth Homecoming Celebrity Brunch

    April 20 Boone Hall Oasis, Stony Hill. 
 
      Adam & Eve Spatastic Week 

April 21-26 Adam & Eve- 20 Tobago 
                           Avenue,  Kingston 5 
 

The Middle Manager’s Conference 
April 29-April 30-The Jamaica PegasusHotel, 

81 Knutsford Boulevard, Kingston 5

Magna Rewards Swipe and Win Competition
May 1 2014- June 30, 2014 All Island

Jamaica Agricultural Society Agricultural and 
Industrial Show

Saturday, May 31, 2014- Jamaica College 
Grounds

ISSA/GraceKennedy Schoolboy Cricket 
Season Closing Ceremony

June 2014

UPCOMING 
EVENTS
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